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g-a aj¢ cna aagall Jreanill 2 alip gapv aidga Jac dnya (923) (Gl @i :njLhbll Jreabill palip JAH a4
@dgain g a niall @call J\a gag «nilailll dx2iall @alll palip g a ggleill) Gagall Ji il gguita J\La
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dabia (66) Glulaiil (nlc Wlplg .« Al dahia (33) slvgl wagnig a_uldi dabia (14) guiwli anle Wl -
ALlaill d 1agac dyiljia (46))1)6lg AT Lalhi (25) Jua=ig «duléi alathial Lilala Lalki (14) jlaplg @ uléi
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Lale (quibgll Gjall
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aalall alalivl pagig.allasll aaris Alclhallg atisill alclhall (na Lingnag «nila ! Jiebillg
athigai o pagig.arxaaiall @alhll aliigig aalhll glhd (na JIC il gia ahig a mlill lclhall
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d tagsall cnaludiallg a1ags jsha JALS o (agsall ¢l ball (na 2 1ags tdy a Qi =1 (@ 6isall
nlgadl il goo @y aiago ag-de J\a o Lian 1315 270 ¢nllg o gui=i @ aailall d anlgal -
11gisT jmh @ niia o Jasll g il UNDP o @ cal Labga 727g .nagsh adc il c @ _bga 100
A_ogliall A iy nlc 50 wl a_alyily 2020

\
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R wnelaiall wilall cna dagsall daljlail

g las d1agsall Al dhiuallg gl amnll dle i j$ha o drwlnll amnll Alaaall @ adi jlaiwl ]
(afjliall GLoVsllg yiojall (byall & gsi Wpp (at=hill g ibgll 3 aliyll) tnjlg_bll GULA ¢na ay Jg-as0
@ISl Jrweég tnjlgall Glasd go alid diinall (né drwlwlil Alaaall i agig  Vga (gg-tla 53) dllo & alsiy
wubllgn=aljo Aljlyjggara g b oo ddjlbll dlylasllg JLabillg 4:Mg lig gragiall (nby allg gLbjullg
La @2020 jLadagi ja i & ylai uing @lell dyla dia djiall A a glll danll dyleyll jSlo dals (na alsll
Aia) a2l danll (né & agsall alid diwall (na gragiall (b pall ALl ac 2 1g «&)Lij (1,495,530) wjlay

JL5al (197,811) d_cgana La (11 jaib dlai tiis @lsll dla)

:niVIS Cilsg annll alaadll gibgi waan dinnAill Glaoaallg aviaill aridl pghi 2

.9)94 (9g4a 5) enllga dyllas] daréy «nagsall jga tnaiiina qrhidig <liy ga il -

@iy of g dgiall g-ag «(J4lall /ayle (na diiwa (na cLaiill ilc adjlid dhwall jlad Jusiig wasyi Jlac -
JV¥ga ggtla d dlasl dolsiy @aléll alell alar ¢na by all Jhdiwl

JVg> ggula dalsiy gl grhuwla gana (né gnilill §phwall jla Jusiig qusji Jlac -

628 yg-tla) dllad] dars) A (néib pigni jlan Julall ¢na Lhy wind diwag & lle (ind diiwa go JS 1 1gji-
Vg gg-tla dady gris tnadiwal jg-hio (Léib Jygni jlad 3 4)gig clpb cLlasg ¥gs («li

Cualw nadiwar plall néihll pgnill jlas daolall aayell aimig Jiali ga <lmiill -

=l @il s dalye Liigin laia e lll @l & ao & yjaa ¢na & gl & panll dgle il Alalie ga 21 @ 1ayi-
J¥g> («a11857) (] &lng &jgSaall Alalisll & tllas] daéy & ubll G wwgallg »yj iy 8glpé dalyc gu yii)
JVg> (all 257) aayéy Ml (no dy=ainallg dwaill aanll jSja <L) -

¢Lyilig culn 4rig (g (a1 286) dauby (grix @b &ypa) yie) ¢na dial 83Ugg cunjlg b jSja i diig cLii -
g3 (@11 46) &.alsiy (nlaall gulaall ga Jagair ayj Al d1ji (na dx yaa dalic

gliwl dslreys Julall Jlash dav d ypaa augjig Juall dap dypaal @ <uli (@uiall @f) dayad dalac aliial -
.Jgab éslyc allnl dlals

(1a)<lgb ML) graniia gy jsjo gupwli @i s wnywll (uibgll ggpivall ga wlglll @lajall ga claiilll -
wpa asylial jspo gupwliinle Jasll @i ggpivall ga dyilill abbpally e dlig «pjswll by o d eylial
(@l Ly @b guilidgesall) ga Js (na ¢Sl

ggls=ill @al g «apslghg (gulilig (gris (Al :ina [GLhabhall (na Ligygsil g a6l RT-PCR Gl ita 206 -
na Ligjgs dlp iva qliialg (guliylsll ind iimag @ 1ibgll alaill & =alag & clyjll &)ljgg L yisilgull & <ala
.J-1al2allg graslall jileall (nlc pgaall dalall @ thsil Layji d halha

Glhalhall gras ga nvjall Jigaig Jjulll dalie Jusuii -
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-] wnclaixcMl ailall ¢na dagsall aljlail

:aanll ajljg lasylii A1oiill 216 g1 jbiia.3

JVg> (all 250) aalsis auyell Gislinll go @e (gain 3o dpaa) dalall (g (v jSja g elis -

aalic .y as.ajlhell gy w @ (in Aap a1 paa (na Alalic dx c (ia dilinllg dewgill Jlacl gnpai-
Vg (42,857) & llas] &.alsiy 3Lé (L alicg s gal 1

«Ailillg (nlg¥l grilapall g o claiiVl @i:2@(2,000) dalway 31321l @) Sigh 420 &1 o b g <Liy ggpila -
Vg1 (2109 1 637) dardy aulyll @ 1apallg Vg («li 200) darés aillill dlayall cLhhe oy b @ig

.(65% Araiill auwi) g (wli 371) aalsir cnagsall giis tnadiwa (na wlsll dsljag dphwall @ué elis -

(24)gc Uy (30) aunil @l dyleyi wil &3 811 6Ly guis (na diwe (ud & 4511 @ wé d= wgi (nd eyl -
.S Jrwe cuulys (7) g alisla (7)o wnadinall agji @i oo

nagsall Jgals (naiiiiwa <liy Jlasiwl -

—(JLabill &iyia dlic 63 2gg JLabill (lé @ud) (niyjadl ind diwall Gg-a grralv] grélb <Ly wnlc Jasll -
(60%) jLai¥l drwi— dpaluw (o diwa (nd (nal vl G ilb <Lirg ((50%) jLail drwiy cnbll gihwld g a2a

Gl dinall 213 (na grawsgl aliljh sy @i ¢l Gla diwall (na grawsgill Alhaao @ cag grwni -
cnibigll Oy Bl & anlgal @ tagsall

&l aég Q)lall ja wll digeng dailll aruw lellaa bgala Yy g-bgll o)L AMLygaill drwi gLoAil-
il @l gna La s édcjga @ gai (Wl 77) ylay La (rilall ja il @ niio (nis &oaill clph GMLigai ggaaa

37,265
40,000 -

30,000 -

20,000 -
10,000 -

0 . . .

NN N\

194 2,179 3,123
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— ] wnclaiall wilall cna dagsall dljlail

J\ o aitala g gblgall dan <lai))l4
§)ljg dliadiima (na aduhi@ig duni dll aylagll dlaea dlaiwl dLwi b 1bg » oyl (wgaa palip pighi-
AauS1gilsl aleVl g o ggleill ¢Lidg ayle dyigall jalg sl i jaig danll

~1931095 (bja deyliag j3a jSljag Alodinall dijgall dsilapall Glsyliallg alylyjli -

215gil gliwlll eLibl &,l8i g o & SIpiully Ligygs yug e yuitai ulécl gra gliwlll lslic Jac Jgsgigy Jlav) -
Lig)gs aaily JALa Jasll ayl

JSha cna aaall grbpaall d gisall dylisll i Jadig 19 2 14gS Jgo duanll jalg S a pls Alyjai s oii-
(il Glygall go guaséiwall ¢gana g lig .d)aiag Lyjaia (82) és)jLibay wgallg Jlaill (na jaiwall @ lsill
Laisai quill aljgadl ga Lijaia (550) alaiwlg Lijaia (2,428) Lisw gl d.1lS (né paiwall @ ueill @wé Laiai
19 2 1agS @il gaai aill inga 2l hing @ aalsa g 1vlga (ha (g pall dallwg Gagall dang

Tutb (797) @aac gly ¢ya 19 39S @aila gy ga @éyll jlyioll el (yjai jaiwl -

Lai Jasll Lbpaag Liub (56) qyLay Lay .Lig)gS by a & alé) jSliag jaall g Slai (na Jasll @ algb ciyjai-
wpall uaill Wilall g0 Jolsill tale waill al &alsil & alill alégll iile BLaa 2.0 h 24l

atilgall aahilllg alwlwll Gubig acs jlpaiwl .5

J13)giwa 219 )134)g Lilna zIga (31) ey e wi @i nill @sgalll WLind aac 2 1y ¢Lin éagalil e widslclg jrewi-
d.aila (114) gaw ¢Liag Liflga Lain (3,500) Layyew ¢Liani @i uvill d3jgiuallg d hall digalll wlini aac 2 lig
(28) j12_wi @ig & 11ha WLioi (6)}2w g 4)g dyjgimag Lilaa Liilga Lain (49) 2w ga103i @i 1 69« yilg>
_;_mn_dld_aid_ol_l_b_oLu‘lgsLo_LD
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- wnc laisVl uilall cna dagsall aljlail

JA3jgiwa 2193 )134)g Lilha 2lga (31) la e @i nill aigalll wlind aac @ 1 ¢uin aagalil e wi dalelg jpewi-
daila (114) gap ¢Liag Liilgs Lain (3,500) layew ¢Liani @i wuill d3jgiuallg dlaall d1gaill blini aac @ Lig
(28) j12_wi @ig (& t1ha GLibi (6)}2w g 4)g dyjgimag Lilaa Liilg Lain (49) 2w ya103i @i 1 8g i yilg>
.J__pn_'ijldg_io_oi__g_lg_o:l_ﬁlg:lé_i_o

Laip (208) I=aacq.alawall d&igalll ga wwliiy Lay (OTC dwb dang \y Wyni (il digalll d&aild ¢yani-
ayflgall alpanillg @ualsill i) aalsil Jdp i (252) adVawnll Alpaniuall dxflgall abayll et slac] -

21ga (13)g L piur £1ga (95)! Junwwi cilala i jla bl @i ¢La dtillanll Alpgai wall Jiawi dslelg Juawi-
10 2w dlaladh jlap] (] & aldil Lapeg dilaell M asallg . laaill Alpaai wall (] & alpll L o
.4_6alga (1,026) Layacg a 1galll inl ¢ alp 191l Gl éalgag (& ponldl @ 1gaill

asyidia du it aljljr @liéllg «duwwda (3,567) Laacg A illanll dluwwdall inlc apdyioi L ji @lysll -
(876) Lasacg dtilarnll j ¢ Aluwgall (nle

:J\5 o alull aang dolell aanll aolp 116gi .6

lig)gs aails daslgal auhll Alilaill §)1s] dlojlinay duhll Glwwgall 2gji LlAad dylio -

JMga (wali 630) ga Jish “UNDP ” o dageaa dlgaig Glajliwa aigji-

aaliall Jilwgll Laialleag Ligjgsil jSlja ¢c aqilill dnl dyagall @bl alilaill alalha ga galaill dsilia -
g (i 629)1 jasiailla aalsiy

JVga (li 200)4 jasi adlla aalsiy plyalll Jalgi @aalsal guilas Araii-

Cilgalll 1 agig JLabill JLig 1y lgsil illngaa gaai guill Glkalaall é.alS ga wjlaall Glirc g 1aai d silia -
aajidall dagaall allaill Junyi Glhnag daflall alylaill alise Juac a siliag «<L1al @ ajill

J¥g> («all143g ygula 2) 4 jagi dulle aalsis qugysia - aliall Glogaa Ayaii-

29) &.ol<iy Al alll ¢gaaa ya 249 «ygjglll yraa JLaalg Digitalylatall (na x qiallg jall jg KIl o 2a pighi -
g (14,285) d.alsiy alyall yahil @grwllsSll Glyjglsgia g4jgig upitll alio & avlga Jyasig lga (i
JU5 o 2aiaall dap jyj=i 7

JUNFPA ulwd (nle épulll @uhii Gllgal el -

il glbpwl (nilagll goaall draaly clwill drcgir dplall gilasa dalas G\bY (nigpall asph ga @Guuwiill -
.(Vaccine Forecasting) @2022 2021- @lell Glagehll ¢a daaj\ll Gluasil Jga Guiill -

Alpaall Gojlll dsitig i jucg Grivigll @iclhall aals g4jgi -

.19 a14g5 ¢llA (na Lay lainalsag dyagallg éijlull plyalll apyi -

.Bggi quugpall asll alaillg jaull cubpa digal pagi-

o swldl (nbyal lmappg daanll Al paal daaall gdgwilll @Ual Jlas) -

nllall @lall ga Jgill @nill JM5 (PKU +TSH ) aaall adigall ga («lf 34) cnligal (unéill paa Jac -

aanll Al paa gra apVlell dia<ill alalic wi) @aligai @i Lagja (4,100) go jisi asylia -

20) dulla aalsiy aalsll aly aal il aioll Alaleill uwag faaill dalsll ala a3l ga aasll Jiawi-
JNga (i
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] wnclaixzMl ailall ¢na dagsall aljlail

.aule alelall alépllg «alehbll ala aingig quabll @ucail (nibgll aalipll daslia -

Im@alaiclg w Al algag galallg Alialitoll aalbl aplall awal Ml atiall alaileill Jiai-

avlall dlagall asiliag (uyjgiwallg jLaill ga axc g a glainlllg avlall auacll Glaiia ga yiaell Jrawi-
oLl a43¢lg @ slhall Gligpiiag (wnclinll wyiall) @l wyls il na dalsiall

allsgg (IS) a4n)1all &)ljgg dtallell danll dahiog Wwtigl 2 0 aSlpill 19 2 16gS Jgo dcgill d laa -
.@\Lclllg (nclaizVll Jolgill Jilwg wnlc j1sjillg grhwla ElLig g2l

auyigdl go @cxy (i (ialai ggpia Gl aaloYl pgist jadd ga ¢raill glbjw g aicgill dlas -
wuylaall JLablll plyjg alaliell gna daganll déalhillg gnanll Wnlig aliall Galpa Jaalig <Liy tnlc olpil -
.Glalic (9)g Gwjaa (14)ena Jlaclll A 1aii @ ig .as)luall

il jjeillg @paiill dils Jis go asall @ilgall dlall gy Gubi pghi -

&.8ljag & eiling ALals alilell & a0 @Lbi G 1hi Glypaas J4lall Jladg gulighg (ualw dap &y paa sladicl -
Vg (W li143) aulla aolsin Jasll pw Gldl

.alla (46) lmaac ghig «Gjaiall algall ga lapég duuunll (nblei GV Judiwb catll -

.Jgasll (ninaa ya=ig Aljasall (niaaa (nvja Jllel (Naltraxon)dl g (Sebutex )1 jlac @lariwl -

Jgauwll (na guagagall (nbyall JMell @iadil Glbhalaall (na gawll ga cliillg (Gruwiill -

JVga (wali 143g ggula 9)1 jaai ayla aalsiy jSlpall (na duwaill danll Alaad @uaéi jlpaiwl -

:J\5 o ((JMg» li 8609 gailo 24 aillall aslsill) aulill aanll jij<i.8

.Preconception National Guidelines Jaall (16 la Glaxal cnibgll Juall @G\b| -

.xllgll (niian Alaaal gnibgll Jgsgigpdl anle Gl jai Aoili -

JVga (wali 2869 ggula 54) adla aalsiy Jlablllg @il aaraall aigaill alagjall pagi-

J-u187 @il g-a (pallg «wwgaall ¢nigyi SN @Lkill cnlc Classification Robson Cesarean 23g-ai al)a] cLai] -
gyl ¢ a sl Alylasll i

W agl @iy (Al dalg ! @lwall @ djlbll AlalisMi ¢a bakery balloon JLi @tagsall Gl diiwall a1gji -
Alaall dliag GVl (a g oall (na @a w2 d laa «Galg 1l x 21 La wyjill

g0 (] aoya8i @i w (allg Glajil (na L yiallg <Luwill apwiallg & plaidl Gg-aall Jg-o (g Jy)bi-
(47) J1adjgs (na glwilll Gg-6o

-1921agS d il a plall tnjlg hll a1l (na drwinllg @ ulhiMll @ anll Glaxal @ ajicall atibgll & ball alac| -
nanll glbholl (na grianll cSpal g a (Grwiill (@2021/2020 al<ll

glanl ¢l 13g ((COVID-19 infection in pregnancy-Protocol for health professionals) tn_ibgll Jg-Sgigull ala ] -
1931495 aaily J\La aallgdl a2 Lag aaVigllg Juaall ajia cLiil eLwill danll dyle i @uaéi dyjlpaiwlg d3go

JA5 g0 JMga (w@lf 34) dula aslsi (relaixVl ¢gill tnle (nivall @isll daslga .9

(a (n_clainVl gg ill (nlc (nirall @ isll &ilaiwll (na qrandl glball x agall Alely V1 Jous (Gihi & <ilia -
A gVl & uanll & yleyll Alalieg Gla diinall

nlglll Wlsaulllg el @guy ga dldigall elwill loc) -
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- wnc laisVMl uilall cna dagsall aljlail

g9-ill Lilnd glos| inlc o ii gnill a1 -all gggih &)ljgg &anll &)ljg gt ggl=ill )S3a g 16gi (na asjLidiall -
Layl <Lwill Jgng (nclp sy danll Glassll pagig nanll gLhdll gnag glwilll g-62g cnclaisVl
Lasacg danll Glypaag - tagsall Glia diwall ¢ng Joa Ll ¢opwiil sLdg\l alalie ¢uilig jimai Jlasiwl -
Galic (29)

@i quill (nclaiaVl ggill (nle ivall @isllg drwiall clelyicVl GMLay gpla 2 aga (iilna (b jijaislac) -
aanll ajljg jSlja na [alLaiwl

(né gl by 1 & i slaiclg Lasy jgig guu iall G isll Lilas GULA & fjlhll Jaall g io ug15 1 i -
Ja=ll §jljgg aanll Glipaag @ ragsall ala diwall

Gl diiwall (né wisll yaliy bl 2a Jolgill J\L ga (nclaiall ggill (nle (niall @ isll AL A ) & 2ilia -
.DHIS palip enle MLl ey ayyaanldl jjleill JLaalg «aanll Alijiaag

-5 o ay gl aabilllg annll aasgall jij=i10

Aluwgallg (g2 paillg naglgisigullg natbgll Jllell g «Ala diiwall a1 @Lbi Laia dabil dac jLail -
ayljiall &y paill

RAPID ANTIGEN TEST @IPCR (§.1jb tnlc clgw .Ligjgs!l yp1a daad aalvVl apvlall Glyisall gaiayi asilia -
pg0all laa aanll &)ljg Gla yl=ig (Mg $gigp wnlc xLiy ¢llig

dnhill danll &b la drwgag (daxall elpib) AMagaill 3 alip g-a (nllall Guill drwga inlc Jasll jljaiwl -
aqglhall Alalysll go (85%) g-o 4isT jlail @i ¢ lalysll ¢na

apiig aliagll 3a cg Glpgadll aa cg by all Gl A p) ganilg 1931495 dailal (nig)isiil a pjall pigh-
aailally gulnallg gubllaall g il ¢réila G bi 1 ghig &)ljgll d26p Y\ go d1igyisl] 2ap jic

(35)0.0}.157 A10ii diling g14gig j1 il @2020 @lell J\La danll §)ljg Crald A tgall alialoill JLlaa cna 11
«nioll @callg dasgall dMlaag (d1anll GMLaall W liva gldugLszjg__ULxum"' 1 & pvlh Jac d bhg @alai dysia
.nanll glhdll @cag

d)ljg) tnjlg-hall aijlga J\LA g-a Gai gnill d lall Gljgasllg dlagynall ggaaa gy Ligygsll d anlga (na 12
& pia slg-og Gla2ag Gl Jauiig jga gg-+lo 48 acgana La aailall dadlgo wyjlna d theiallnl (@ ylall
a4g>ig

&)ljgdl Jala aiall glalllg é.1ibgll & anll glalll J\La ga Jcla JSaiy quandl ingiwall inlc @ ajill &)la) -
d 1lgallg & Laylélll d talell aljghillg cniligllg cnanll g Bgll d1SIga (na dswll jlaa wnle Ja<i il ¢uillg
pgoall laay

(ngiwa (nlc é tibgll glalll g a ggl=ill GLbahall & alS ¢na Jj=llg jaall j<Shag & allell g Slalll j1agi -
.ljiall jaalld wlw slaicl 3 21 la_tag & 6livall (ris all g aizall GLwwgag & halaall

d)g> (b iima : (g 19 211695 yug o) giilnall M el Glid diwallg jSijall g0 & cgara ya 1nAig <Ll -
Janlll J\Lall tnadiiwa g bili (na (o well (bl claa dll g aaa (@l Gy (ia glaalll Jualig pllc j$ja
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] wnc laisVMl uilall cha dagsall aljlail

(aw jSjo G h6lé /ggjc cnd @uwld pac (g ddiwa e wayi (nd ol g ¢ga wnd ibina (apSlghb ¢na
jShall 0d® jumai @i ¢ gubili digaa (na pasVl Jlall (adivag Loy i ¢na ayswell apags ISl aada
99-Sil gra wsil alalgag @ alihall d uhll ajasillg (nclinll g aiill dj adig .a_6iall dlisll dpwig épullL
(il 19 24095 jSljo ¢na daMell apwill ggaaa gly ¢ 19 a1ags twpal anllell Glaaill @ gadi inlc a)sla
(nafiwa jyaaianlc Joasllgylag (a-aisall & yliell Ty 82g Liale Ty 245) 1y (327) gLl @i
ili aijaa (na padill JMall

09-Sil (nclinll yu oiill 4} asig & aisall aylisll puig i lell dpuiils Laxgjig llellg jaall jSljo jiaai-
a3 c (na A 1agS oy a Mol @lwaél o 1ndi wnl] @ albil vy all @ pllell Alaaall @ yaéi wnilc djala
21agS bpa \el gu bili na gibgll (nadiiwall slajicl @ilpa§ag alhalaall dals (na é1agsa alia diima
&1an by @ig «nilwill sLaiMl cné diiwag Liardy (ng tiwa anle glbpull (tnbyag guiblll tubya 21jgig 19
aaj\ll &bl djanillg (o wsil a1lgi ilhaag jSlpallg Gla divall ad @

4

19 21495 jSlja J\La ga ¢giagsall gLhall (na 19 2 1ags ty a QM <l @ nniall @ el dpulll gg axa g 1 -
(@_aisall a_yliell Ty 1w 134g LiaMc 11w 393) 1) jw (527) a_cgaaa La @ alisall & 1agsall (naliiallg
ay)ig @l Apg g lig «gring «(JoUAI aruyill Alhalaall (na RT-PCR 21agS ganal & nndia Glpie aia-
aéyyhy Lnaa (691,973) dcgaa La jlail @i .aj¢g alll @l ga JS wné ayjSpall Glpivall (] aaloll (ap<lgbg
gc @iiasl Liclio Lnaa (29,252) Juacg «(14.5%) aitwi Las Lulagl (102,051) Laia gls ¢Lin 2020 @alsll J\s PCR
gugpall a v aslnall @lwsll
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S wnclaiaVl wilall (na dagsall Gljlail

Jasll qun @@y jgig (LYl s o)l gols wgaa Glaglea @lbi 16gi19 3 16gs] ola ¢nig)isll a vya <Ll -
Jgaaall aliludl pii @iig «aliagllg Glvngaall aa cg Glhalaallg

https://result.moh.ps il jic Liigyisll ¢opaall ganall @i dayeal jgaaall daclual g yisl] Gléyhi -
QLalll AAY Jia will aig i<l d niallg AMANKOM gLbllhall giiil (noila (G-ubig

auhll Allhall wlita (rag gug pall (uiai wlécl gna dnniia dubg aa dia ANgsgigy ac slac] -
n.agsa y ac tnlc @ bga (100) «nlgadl cLidll o @cay aidda ag-be JAa ga Liaw 1)alS (270) (ullga gu=i-
.dagliall A iy (nle (50) wl] &alvill @2020 11gisi ja i @ niia (a Jasll Iguili UNDP (Lo @cal Labga (727)
daalga pgniidanll§jljglar dold (nill auhll Gluyjaill ga danll @ dighll ga gialaiwallggarag Li-
16 i 2 1lga wile Lijaia (550) ga jisT ] @albll «ujaia (1500) tnle a1 ji La @2020 @lell J\LA &ailall
.gugpoll ga wnga<ll daalsag

a}agi JLa19 a1ags gugyrar gpolall alalll jagiilc Ja<ll @2020 @lell J\La dlitin ag @ Al alalll yagil -
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(1o (9857)@all Jas Lil=ll d.asaall Lulaill @i g-og «Slifiwl @ yaéig g ilasa & Spi o lalnwi b a2y
Asanll JUnilg gula il yaaj @i

alsla gl ga (7572) ggall ga (1) ashall ppgnay jao (all (1281) @é) A3V la Jlay] -

will @ tigranil arillhyi wll Aligaall go jlaall @1 d<algll aaall b bl ga Glaiga dswi glhayiwl -
JHgjillg JLinllg nilly Layle Glgiwl 2 8 ls
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[EL.I.-imJI gg9gull aiia
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dgirall ggduinll dlsa Gljlail jui Jga Glels)]

J-1alig 4 Lasacg drith wlall (ny éllg gaall & dsiall Glbhiall 42 wgi (il ¢ Jasll Grawiill -
@}<lgb G-blia g-c (nilyyasil jLyill sLhéil 4 dleiall JLhclll M bl Grwiillg & -1clyj G)-b 10
J-1all ayilasil @ élall éalyjg

d1iig 4 payleig 4 1o gyjlilag (G-lgb 3 Gg-a dris w g1jLital Grwiill @i &j ¢ jlac] dalcll -
Jl-a=ll (nenbll g aill Jjliog LylS & oaaall Jjliall cLiy g1jLilalg & yini

@al aaj\ll Gléy wiill Jacg «nls g glbpull (nby al dril willl QUL 3 yjlnill jlani wl -
-(@-Aydaljalg

Lauliilpudll Glagpall dagléag waa piill cnasalpVll @jall wnle GlelaicVll deylia -

J-io dlalilg iy 611 J-Alaa inl ¢ tnjlg-bll gLal jalga il Grwiill @ i L igygs & ila ¢na -
whll Jg-3al @Grwiillg any 5 G bliog @l &y tna glugag L iyllg jlg¢lll iy dg Jaiw
Gy ené Lyl$ w &g Ly jalwag glagyll elg & ebp JHia jlaall @ 15 G blial & anllg ¢nil égll
«§-bliall o a ¢na g4jgaaall a 2iliag p20ll @2l

- J

@i «(2) ddinallg ddiamall drighwlall (bl (na guiblgall sgap jyj=il 1

«nith 1la (n)ég gaa (4) L ad<iall Alhbaall a2 wgi wile Jaellg . guitith wla griiaal cljasil bLaiaal j-
gl @b (10) Jualig

BMC alaal ayjni (2,690)g «jLaill oy i (@l 20)g (Jlaclll Jlayg gupaiivall §)lij apai (123) wile Jgeall -
(20%) awwis atithwloll gilnall @ladiwMl aagaja diglawsiialgall Jha| -

aauaall aalill dplag albalaall claif aalss JUisvl Glgag «ribgiwall glehal clelaicVl aals Guigi -
uiblgall claxall @uadi Jumwil plell saziall Guuiill clpal @bl -

lotiullg jlaall dagléa abia dplag aallsall als Alaall ga djalnallg .aaall Gljlag aljlhaVl dslia -

Ly (na danllaljjgl wiag (10) Lasacg alygislyig yalgs g-o djalnall GlLulll ga ya c dale] wnlc Jasll-
«ual w (né gg bl ALblisg

.Jlac j1ag Jgalhg Juall ga (Js wha Gjabnall abilaill dlyjluw dale] wnle Ja<ll -

Jaditi (il @ anll apis g1 lidtall Guwiill ppg naug (dugiall albalaall) aj-¢ jlac] dslcl x 120 (lc .2
(13)g Glspib & ALY (Grwiill @i > 86 (& 1ini & 1ig 4 Layleig & ap g1jliiiag Gigb (3) Gg-0 drisw g1jliba
@l g)Lia (5)g Jolslly ggiial 316iillg Guuwiill <Lailg (aLbill Legysia (15) &.alblg @olipll 333 Jglaa
(1M)axrc alals atinia d dalga inlc @ lnla gijluiag (grililplll g a @ uliall 149
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@i ale JSiiy guigdhwlall griblgall dla g guwail 3
dai g)ylial Gruwiill @i 84 (gha=ll cnenbll gaill Jjliag LS @ axaall Jjliall <Liy gyjliial (Grwiill -
JLAtibg @ éalga (il ¢ @ Ivly gi1jlanag «((26) Laaac a llea g1jluiag ((2,138) Lasacg «alhill (nl ¢ Laialy]
adalga wnlc alpvls g1jlinag (2) Lasac ¢nlailpuMll coilall eoad dwlyall 216 g1jlunag « (4) Ladac Jall ead
@i g1jLuiiag « (896) Lasac (nlyflpulll wwilall g0 & Bgaje 2yjliia 3gagy lale .(1,118) Lasac ugaill jLiiilg

.(27) Laxac grlgaall ga Laalay]

aalsy & 1ig)isl] jg-aar dlaxs jsha jumai d tisall ggguill d alell a iiall G old Lig)gs daily d anlgal 4
JLiblgall &M alea inlc (Ul 3p 11 & abilg (GLénbillg ajlaill 3ol 3 1ghig (80%) jLail druwiy Glyaall
«ilLalall alaallg galll a_ahil a slang GlSidull ¢ianig jighig G nill Jilwll J\LA ga ap 1l dahil jighig
arilwiMll QMLAl A _gylnill jlani wlg «nigyi SN g dgall (nl ¢ @ 1ig )iVl Gl aaall a_ahil j 1ghig 3jlg_allg
Ja0y &opn)gg-ijll yp=a JHa pleall inlc @ agdaljag (b all d aj\ll Gléwiill Jacg «nls g gLbjpwlig
afall clacg .griblgall Aloaall @ yaéi Jiawil Wl Ul aa iall Grwiill <1yl aliéllg (Liigyisl] aynill
2 g J_in «atlc & il Alagyallg dlelaicll & siling «nawmlplll @pall Glalisl & alsl & siliall (il c
gitith wloll Jla=ll 3gj3-ag Jg-a> Lilné d «)lia) d iall A lacg &itis ag-ad a2 alillj] @i ¢padl glaga dll
AUl Al
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cljjgll yulaal dalsll &ilaill

cljjgll yulaal dalsll ilalll Gljlail jpi Jga Glelbl

&alell &ilolll @Lki tnlc & dalnall Cuai o diagsall Jlocll & inlas dalell dilalily gg-aill -
GLalisVMl a ganig an_arhiill J<aall daniwl ¢ Ja=il ¢gop g L allacll dlelya] Jta ala clg
JLabgall Glja 6 d raiil a 1yjaill

Jilwjg @ wla 53 A5 Tl 6595 Lasac & 1lllg <) jgtIl gulaa gc éalnll Gljly_all & ¢Lp -
J\LA ga cljgdl gulaal & tigiléll ailuallg @ call @ adig «&llwy758 Lasac @ 1Ll GLaylsill
&igilall Glp Saall @ yaéi

&_ilalll @Lbi :61_2all &aaall &akilll g_og Lalhi 35 slac| (né plniddl Glas ga ggl<ill -
dpaiill JUsi wll €Liy gg-ildy jl)-& ggpii ag (g1<aillg daLypll §)ljg @Lliig «cljjgIl yulral dalall
Glwwdgall ajlal gutlaa ¢na gasjladvall gaalell giabgall GLalkall @l ki ggpitag (jlaii wllig
o tipl & alaal lay wii @i Ligilé 17 jLail @ig . plallg & alsll

gaall gg-ilé Jia & abilllg grilgéll gujliia & wlyal  rigiléll glalll ga a3 1xell @laa & «1lia -
.aL=ll clpill @Lbi alacl &pall G-bliallg & sclinll

3 16ii & sylio ¢y 2ug 61% d3diall Gljlyall i Gl &y @bgagsall Gljly a1l A y1aii & <ylia -
Allall ¢ ély

Glelaizll plaa aljalg dgagsall glall Lelainl 402 Grwiig «elyjgl gulaa go dial 67 Jas i -
Aalylpé W] Laligaig <lpjgl gulao Glwls dxisl il c & 4ilaill

Laapi (nill @ alaill Glp$iag aliélaiVlg & saylall Gljlyjll ésilial dridh wléll & ialll & wlij -
Géyanll a_pisill Jgallg déié il éuyell Jgall ga & agsall

alaicl i leag anb il clpd paleag daal ¢ Glspill plea alacl gna é lelall doalwall -
a1l & axéall &aiall pileag daiflall dyjljgll & yylall éialll JAL5 g & raghiill JsLyall
lg_£lll & éhia (na J_a=llg gl guéll

aiall dédall §1a¥1 gulaa dygricg wclyyasll slhé @ pdbig dwlyal dtibgll & ialll Jlacl dalys -
Gyieiall Glbaall Gligyaa Gouii dial Jlacl (il c Wlpidlg «Jgpill dalsll

Laungi G lglii guh wlé ¢né & )ljgll p¢ & 1ag<all Gluwuwgall & tigilég & 4j1a] & wlya la <] -
Gluwdo Cilst clgw g wla (na & jljg pé d 10g<a & uwda 60 I & yjlallg & sigiléll § bill
Lyjlalg Lullo &léi wa Gluwda @i éalc

a-ii enill & )ljgll & ialll cné & Icla & 1giacg & 1agsall GLuuwgall & asgal & 1ioll & ialll Galyé -
)ljg gt & 1ag<n & wwda 30 Jlaci & asgay cljjg gulaa iy é Lallaci g c

~
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oLy el jg1l gulaa jly & Lallacl gc 35i La jjiig @ailall & 1yljgl & gyla¥l & inlll G3Lyé -
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& tiaj Jgla g & aplg dh iilg &y uudy jglaas E33 20 clal jy)léig & 1ag<a h hiala ] -
nonill & ealpall p1)6ialy clg @ avlg gul1d Glpig aig Gy padid yla @ ylISiig A 16iill
ailiill JLb] ¢yanig d tibgll GLwluwll da-isi & 23ljag a2017-2019 dtibgll GLwluwll & isl
.@@2021-2023 (alg_cill ¢nayilyi wll
Aaijla] dulig jraill 4jily pulealg tnagsall jiaill palijl wnigill daguall alac] -
a_1igyisiVl algyl G\ bl (na Gaal wallg & alell Gjlallig Liaglgisill ag_sic & dyig sla_icl -
anig)i SNl g aall daghia ggpita alac] (na a Lelall @sjlijiallg “yniagss ” d1agsall Glarall
LI.IgJ.IS.l! A il aJaaidoad G bl d plall atiall Glelp 2l & =3ljag alacig
alaclg «ilagleall gl Glwluw alacl dial g.a Jaell J\La ga Glagleall gal Gluwluw alac| -
Laipwg G-ligl @ tini & wlw
wnd (ralnid\ bLaill g-c & wlja alaclg (VAT) & alhall daréll &y G-hi g1 wgil yi 6a -
dalell & iyjsll Lalnai g <aall Glalp Wl agaail (Liiging dp1 g alll al)) & wyipl gaall o =)
.2Lwll dleya wnl c & alnall doall &y Guhi @ilali]
gy Lay inliall (§pbil lalM<i wig & 1agSall ¢qnbdljil ¢a dalai wll Jga Glwliw ddygalac] -
UA-194ig poli aial J1é g-a Laia dslaiwll @ theig Lapghig algall (uslji (nl c & halaall
.o ljill jlali wlig
Gigaillg wnanll gy alill jyghi Jlaa (né Logna tnanll glhall g3g-aill & ial dailwag @ca-
nanll gLhall dGaghia jighil ayjlaVl alelpalig d il
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sl Las éidhuwlall Gluwgallg <lyjgll gulaal ailwa gy jgai <ljjgll gulaal dalell dilalll Galé

<l)jgll gulaal d&tiwaglllg Gyjlalllg dsiallg iigilsll Gailwallg @call

21jLdiall oyl drsy piill Ailiglgil A i Laaaig celyjgdl gulaa Glwla a b9l @jli La JS dalell dilalll ¢y ag
a_ngjeall &_ahilllg gLilgall lajisa @ 2alja @2020 @alsll J\LA ¢Laig .|y jgll gulaa Glwly (nlc é igilall
ali Alaall g a Grwiill d1agsall abilllg adlgll alaclg aildy gnig-iléll (il @uasig clyjgdl gulaa anlc
il dalaal la wii @i ggailés jlyé (17) alaclg Lalhi (35) (nlc @ dalnall CLai ¢ aals aallsll
laall d_¢ling .a_agsall alaglgl G ag <ljjg Il gulra Gl Jla_ci Jglaaala ch a alsll @ ilalll (Lalag
alaclll @i ¢ «laplgallg @Gl ¢aall Laag Lakang Laic g\ cllg dtagsall clylpall jlaplg Glingillg
ailolll CLanag «a11Si allwy (758)g djlpa (595) Laic 2.1i (02020 @lell JAL3 cljjgll gulaal @ wls (53) 2 bel
Jotai ) 1glaig aniagsall clall 1 jlai Laia digiwg dtani jijlai axc J\La ga dagsall Jlacl Lnalo @ alsll
.Gtagsall glalll jlaig aljlall

JH6 g dldall glalllsac 2 1y Gun @ ragsall glall aiwaglilg dujlalllg digilsllg @ tiall dailallg @call
Uluogi Py cg @ 1agsall glall Lelainl (402) Guwii @ ig &ial (67) @2020 @lsll J\LA pit c & ialill & ag<all
@ig pLaidVl alaal alaylsi (6) wl] aalsll dailiiy 1118 (58))1ap] @i ¢ elyjgdl gulaa wnlc & ial (64)
B2l cljjgl gulaa Gluls Jlacl Jglas il e pit ¢ & alill & agsall gna &l dall glalll Jlacl 3 )lai 2 4
Ligygs yugya dnalal d yilapall & syliall & iall 1) )87 (127) Laiag & shéliallg

dragiall aljlyallg cnagsall aalipll Araii

8.agsall gc ajalnll Aljlpall A aii d sylia 11)la7alac]g nagsall palipll A 1aii d 9yliay dalell dilolll CLald
alylyall arwi cLaly ¢ djlpa (595) Lanacg «(38-89) (o Gilulall ana éjalnll Glylpéll 3 1aii d <ulia ¢illa il
(17%) Lavavaiil pnaill ooy auill Glylyéll drwig (22%) Aaiill 316 aljlyéll dwig (61%) a3 aiall

arig i<Vl alaaall pighig dragsall Gllaaall daga

ag-gigll & 1aii @ b alacll ay)ljgll @ ialll Jac @lsll gralll guipinjlalig (naglgisill ag dislly yg-aillg
U0 @igsa (naglgisill ag giell atioll @ ialll Jusuni @ig Gpillg alll @l &halaal @alell @jlalllg ¢naglgisill
d1:Y1g Linglgisill ag dic & 61ig jlail @i G celSpin I G LWL &yl jgll &ialll (nd cLacll Gljljgdl g< giliaa
linglgisill ag dic ¢ c (Gitil 3.8q el jall gulaa ga cnilaill lalsdy Laalaicl @i gi wall alealjo éac a2rdalsll
2122ig ((ring<n) aig <l Alaxall Julag «nig i<Vl @ aall daghia :nilll Lajpl jglaa dac dalell gjlalig
.Glagl=all gai Alwlpwg «nasyll Jgaill & wlg digyisl] & na i

@i (Lo wnig i SN g aall d aghiio cLil & y)ljgll & ialll Jlacl ¢né ¢njgao jgay dalell dilolll Gamlw las
«(RFP) atiallg @ jla\l cLhell @ 61ig alaiclg «ara wpll daypall J\LA (o Lanybg @laiall clai] @ 611g alaicl
A_1alaill g 14gig «Lhsll Glg_ha Jlasi wlg

algul G\Lbl (na clspillg Glagleall Liaglgisig OMLniVI &)ljg jlg-a wll Lijaga 1jga dalsll dilalll ¢Lislg
410951 d 12glgisi Glaah @ adil clig «njlalllg ¢naglgisill ag diell Alas "(ning$s” daagall @ tig sl
A1ig)isIl GMLaleall & Al8T yu1ySig (gu-iblgall dpu1a & 61 yhy

101



-] @all uily tna dagsall dljlail

avlall diallg.ajlaVl Glel 2Vl aealjag alacl wnlc llplgallg Jaill §)ljg ga aslyuill aalell dilalll ¢Llacg
Glogl=all gal yaaa glas wl] dalpil dallasiwl go griblgall gy <ail Liigyisl] @ w3yl yaaidaad @bl
.Pg-0All alLingill @ adig Lal

dwluw alacl (na Glagleall Linglgisig GMLniMl )ljgl Jplgiall @call cljjgll gulaal dalell dilalll CLaadg
@61 (na d tlear Gaalw ¢S Laygnig dntiliwll & 61ig alacf (na d tleld) daalwg «nadll Jgaill
«lagleall gal Glwluw d¢lip ga claiiVl @i ¢ LA ¢ha dpaiwa Clj Lag .diagsall Glagleall ¢al @bi
dalell @ailolll ¢Llac Glagleall (al &jlal JLaa (nag 150271001 gj Ml 1 ilea g a Laiaclgal Glingill @iadig
ISMS CiLagleall (Lal @Lbi A 16ii d hag j blaall @i dhi slacl (ke (nagsall Glagleall gal (G gan
Laylc ayijiall anluwll jLilllg a1agsall Glogleall &ahill Glagyall g ial

(nd nagsall jaill jilgag ¢ragsall juaill aaliy go dlgl d3g-wa slac] @2020 @lall YL @i g3l wily gag
(agsall jraill Jygo diwll aylar gna Lande yiaall ga gls guill ategillg wsiill Jasll giyg Juoli @i geo
Ulpa aa ¢ Jauy dragSall Gluwwgall ¢pa dairdall Glasall @an Jga pidialac) @ig «anll aailall aruy
doadall Glaxill gc griblgall Loy yulid @ig «baag gl Latle pi<ill drwig adlall @gwpllg Goaall @ aai
dalall dilalll dnan wnlc ¢nigyi SN Glaaall Jua ¢uai @ig.Lalgn duwljs slaclg «d10gss Gluwga (10) (Lo
@22 Jgo J1)6ialaclg amilily Gaaig 4 tagsall dluwgallg Aljjg il ga dsyliall JUA ga <l jgll gulaal
.G10g53 dwwda (33) Jaub gl lagiwa ¢ Glaaillg Glaaall gyl lagiwall Glaaall

guolill @Lbi ;ghi JLaa ¢na Lngns (nanll glhally g aill d ial Jasl dailwallg @ call @ j2éi @ilas
wanll gL ball (na jlaii wll & b ala ] cha §)ljgll daclwag «aajlall AlelyaVlig @ ubll G\ igaillg «nanll
a_ajl J\La @ anll &jljg alalinl ajlals gola cnig i Sl @lLbi cLin d alell dila¥ll ¢Lalag a_ib Glnniiéi el
J-iai 20y (1,500) o JisT JLaa] @i ¢ Lay déleiall dlelhsllg aiall ajlalg ("Ligygs gugpa” ¢nallell cLigll
.dalc algag aubll alslaiwallg éjasilg alieallg aljrisallg aigaill : Jadi (lcgaia i c na GlaliiaVl
glalll Jlacl (na é@ lclall és)liallg .4tagsall Gluwdallg gLiblgallg cniaall g aizall Gla_bia ga Jolgill
d_agsall cIall daclall Jlaclllg @ 1agsall

(-0 all=a) a 1agsall aluwwdallg aljljgllg wnia all g ainall Gla_bhiag giiblgall 2 a dalsll @ ilolll CLplgi
JLbl wna ¢llag alsdall @ ragsall glalll (na asjlitallg «étaandl cMlléallg Glilullg cdwawll GleLall JAA
«a1agsall Alaaall grwaig griblgall d67 wwsg AMLaall @als (ha ggleillg aslpill jjeil 4.0gsall (new
el jol gy dlgag putipl dsliw wisa g o Alelainll ga ayaell @lell grolll By G 1agsall Jlaclll d2lialg
cljjgdl gulral @ alell ailalll (Laxdg «clpa g Jovlidg @ tlgs dwwda <Lwgjg G ragsall Gluwgall <Lwg)g
Glwljallg qiagsall «1alll jjlaig @éaaall glall Jlacl Jgo Liasasi Lbyc (25)

aailiall aicyall glall Jac hhi 2 6g @ig cLiasil slhé @uaig dwljal daibgll dialll dalell dilalll Gala
Laic aéilia aljlyé jani ajgas wall eljjgll gulaa (nll dngi (43) Larad ¢Laaé Lelainl (18) Giaéc auillg Laic
g0 Glyogill inlc & é>lnallg CLaig @=lia {ny iyl (il Glupgill 3 aii & «ylial Gy Jasiii @i Laalg
<ljjgdlyulaa
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Glclainl (4) aéc @ ig Jgyitll d alell @ fiall L agall ajla)l gu_laa (na g nes d alell ailalll ¢Sl La_s
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Glungill @26 @ ig & haa (44) Jol o Glégpa Glhaa (10) Aliigyaa day d ialll G ailg dya b (15) go
aaldlil .aljlall Ayaiil alhaall ulanl dsilia gl @iig «Glngill ada cljjgll gulaa A qicl ¢Lia Lapngniy
wiaiall Jgpall Alelainl dac Gaéc (il lagyaall gjlaa cldil daial Jlacl ina dalell dilalll damlwa wll
atinia G aid @uadi @lig aulall alhalhalll g dlga da c (na Alagpall ¢gjlaa cLuil tnlc @ dalgall tnl c
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Gade quill agjljgll ¢ dragsall aluwwdall dasgal dajljgll adialll Jlacl ¢na dlclar dalsll ailalll Gsjli
& uwda (60) g0 JisT g 6lg & wljs 325 d4)ljg ¢ d 1ag<H> G wwda (30) &asgay JIh-é Laic i Glclainl (7)
aljgll p¢ dragsall Gluwgall & asgal @ giall ainlll g &« ylalig d lallg atigilall (nalgill a4 alS ga
J-138ig aa1aiill @ hallg «aluwwall Jgo alily da cldg «J_a=ll d aia Ay cl dyjljgll aialll gc a aiiall
dwlja Aaclaa clils daalell dilalil gl lale .éjljgll dinlll (le (pyell 3 2all (uanéill pyellg.dialll Jlac
(na luwwgall & 1jlalllg a Ligilsll j bill 2 6gi cnill .gub wla (na & 1agsall Glwwdall Jgo dyylalg & Ligila
dalylya Laic ja v Alupgill o & cgara G axd ¢ ill @ ailall aujljgll auylaVl aialll @L<ll ¢ alll UJJT}_J'g
@ gl Alalhig d1agsall pilgallg dljljg U diaaa gl aayas darhii JShia wnlc ddalnall :Laia <l jg gulao
102020 @al=ll @ ilbgll A\ i Jga 2 inlc & dalnally (b 6) <ljjg gulaa jlpé jla vlg «n arbgll
il go dalatwll all ygo Glwliw dé)g slac) dragsall (ol jlaitwlg gaigaig paliaial Y\ go @ig
23Laig «a1agsall (noljill jlaii wl j1ileag b ilgp @ 6jgll G iani G ua «nliall (G) bl @191 wlg & 1agsall
cLiy jlafiwll 3g ée 248gig (oIl jali @iy (il rwaliillg auigilall bgpivllg pleallg jlaiiwll & jisa
«Jugaillg &y jlaill SIpdll 3g Geg BOTJugaillg Jusdhillg cLidll ag deg yalill ag-ée a3Laislaicl @ig Layle
dbjla @ hiija «dragsall (udljill &)lal @ iaiga Glily aaxcla alacll alayagillg Glajisall dalell dilalll CLaadg
gl laa Wl )i Ba @uadi @ig .aaaaiall aalhll Jio @ ama Glelbha a3 c (na jlali wlll b ha g Bgl G 1alen
na gralnialll bLill ¢ c (aiic) algl dwljs slac] @i ¢ (VAT) dalnall daibll s alin jajeil <ljjgl
@i La 1y dalelldiyjall Lalinai g Saall Alalpll dard s gaail (Liiging épuig a ll @) dwipl gaall gasy
2lwll dleua wnlc dalnall daibll auyp G ubi
glaioll djajwsa (na jlaiiwll ggpira wnlc Glpll & yljgll &iallh Laiigne JlLA ga dalall &ilalll Galdg
A 1ac Glajiéa @uadig «atalailllg cLhell a é1ig ala c] ¢na dcjlwia dp gy Glac enill @ialll Jac Jia il
alga QS dac J1d (ra clhell clpig dLilgs cLhell 3y b @i ¢uun g pirall daagall ayjlaiiwdl i alill Jia
@ (o Lig)gs @ aily YIS grh wld <lal @ pai d ial (na Laigihc JLa go jjly jgas dalell & ilolll Golag
:Jia (Al glal éac (na dalsll dilalll Gsjlibg celjjgtl gulaal a_asadig Glclbha éx el Jalib jiydialacl
aLiall axg-2l jgni g gl ay)ljgll dialllg nimallg (nisill @il gaill gliy jgni g Bgl & yyljgll dialll
guith wloll & bl 3g-2l J-ac & hig jg-ni g Hgl & plall ayljgll aialllg Lig)gs dojl wrw Laisyb wl]
anyill 4jljg d hi @ cald nlallayljgll dialllg «nagsall clidl @lc piaa jLiidl dialg jLall (na g bllsll
Ulalyal dasga (G309 .@2020/2021 @aLéll cuwlyall @lell aislgag guylaall inl] dag <ll @ tlac tha @ tl<illg
(imall wyyaillg @ eill & 1agsall & 2alall gu i) wnia J< il adipall jLuisY & yjljgll a-ialllg & 1agsall
glalllgalapcg.dignll oLl d ibg & Sph <Ll jg ni g Bgl d)ljgll dialllg «n isillg
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-] @all uily tna dagsall dljlail

dragsall inglsiuinll dallea Jreai

wl c a 21jgi @lig 2019 alell @ 1agsall jilgall (na wngls il gilwll engiwll p136ill (nl ¢ & dalnall Gai
(307) d_alall ailolll chéiwl ¢ Jd juailllg duyell grislil (naéiill anila d clibg & 1agsall pilgall dals
wa inglundl alangs gulalell (niall @ceall @ua6i @i las (86.6%) unglsdl dallea arwi G2l y dg «ngsii
njSpall @lbill ¢na wwilgall ya2y jighig gl il @ suliag wwgaall @lbill @laiiwl G 1ag$all Gluwgall
@i G @ rallclll @ ballag it ga gy Gubi @ig lasay & biijall d abilllg (ngl< il (L wgaall (nagsall
gaibiéac jlaawleg gl dpa goa jisl ingl$ il & pls & alle] Gligrw (g wla ggajoli g a Grwiill
gl albiy & 1egill (81igpg dini) dpnd a1ig)isl] Jilw) JLwjll GULoil Alspd g0 jLa Ja<llg
<ljjgll gulha Jlack Mlmﬂ;\glg}lg;uw

Jic Jla_clil d agsa ga & agsall grsai all Wi ai il sVl ailgall & aii (na d alell ailolll Ciyai_wl
aisaa aiug «Cuanll (ngaiill hhaill & aillo dalaiwag dabia Jac QlSIph dwwlog Ll J\s ga d1clhall
Alwwgallg Gljljg Ll ¢nagsall <138l gLy eljjg Il gulaal jyjléislac] @iy dg eljjgdl gulaa Jlach @lisll
264 el jg I gulaay dgwl Lalac dwwlog éyjljgll p¢ d10gsall Gluwgall g.a ¢njgall Jolgillg & tagsall
A 10ii & 9)lia G aig .4 1aiill & tibgll & hillg W tIKill QLS wnl] 2ii wid aplg d1a16ii d 1ags$a b b ala ¢ @
@Lel (nagsall jLailll j1jai Laylg «piv e dialill & agsall Jac djia J\La gaslyill jLailll jy)léislaclg b hall
(77%) Al nasljill jLaiVl drui Clsly ¢ia (@2020 injlghall

h bAll (] Taliiwl ¢L13g 2021-2023 @lg_clll ¢nayilyi will 2 5liill jLb) ¢yaai @i @udillg @ syliall JLaa ¢nag
Jcg & tclhd duayilyi wl 26) el jg !l gulaa J1d g-a 1) 580 Laule & éslnall Gai g ill & telhall aaili wll
agdiell & 1aii & b & 23ljag qaal Ay d halhal (ialwll ag diell & 1aii & ha d 2alja CLaila S (dLclha
Gloaallg Liaglgisill 3g-dic & taii & hal @lell jLblIg Jsyall slaclg glg-¢liig Lay)i a halha ¢na gnclyjll
Jqugjg¥l alaiMl g a @ Slpall a yaleill o liill jLb| & <aljag a_alell §jlallig

@\lc\llg dalell AlaMell jga juj<i

alac|g (b wla @ Igal (Brand Book) drwwgall augall Jta alac] @i @\l cllig dalell alLalell JLaa chag
Jolgill Jilwgg a1xall cnigyi SN g égall G blg «nclaixll J plgill & wluwg «Jolgillg JLnill & wlw
W lina g0 d wwda "47" g jai wdl @& albll G el Alajil & wlbuw J-s ala c] il ¢ (Ja=llg «nclai’ll
&_10gsall d)g_nll 3 11gig & wwgall dagall Jua @laiiwl il c d 1a0gsall Alimllg dra wil Gluwgall
Ay julaiNlg & yyell grislily glpai wl & alivall & tagsall AlbLinill Laijieig & 1igyi<ill & adnll G yanig
@al @ilgag (allcll Jilwgy & ol Glily dacld <Liilg i claizll Jolgill g dlga Aladp & yi2ig ¢ yanig
dthhall JLidUl @ ali (nagy j 487 jla plg LAl gl héllg griaall g aizall GLuwwdag grtallellg uLisl]
dalellailalll Jac gc ) nd (nay=i@liaslyclg.d agiall Jasy Gleirla JS d=liag & 1Ll g élgallg
g algy JLisllg jg nll ¢nay i @ la sla clg nith wlall ggyjolillg d clll & iia g a gglill ljjgl gulal
Lala (153)

cljjgll gulaal dalell dilalll cl&ijMlg ygaill

&_alell & ilolll @Lkhi il c & éalnallg eljjgll gulaal & alell ailalil J_asll Glelpal J-ula d3gwa ala ¢l @i
CL15 (nle 2Ly & jaill GLaliiaVl aaaig «nahiill JSall ¢uani il e Jasll (v aig
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(nLe & 1ig i<yl ALoxall jighig &y julailllg & upall g islil & olell & lalll (ig <1Vl 2 dgall Jughi @i eLlas
Hiiyd vl alalsid iy Jac go claiillg aéihig apilig aslaclg & wwgall dygall s 2 10gig g dgall
glalll alLbi diailg «Gllall d2lio @Lbi diailg «nigyisIVl g 6gallg <ljjgl gulaa yggh g dga gt ablyall
@_ig .a_1agsall alaxill @lhig «ar il @Lbil (Business Intelligence) Jla_clll 1S3 j 1)lai @ iailg .a_1ag<all
adllell als laall auiy inglsall @Lhil ¢pgiwldl p1yaill aplh dalvlg «wgaa inglsi @lhi jy1ghig i
Ladaaig dlagleall @ 1w inl c bLaall plaill a als ALAIl @ ig (uig dlgay w S pgiwll jyéill JhAai wl
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) Ulpgillg GLiaaill

Glaaill
aluall AMLaao @ lina (na disnll sLbglll @ élai wll Ligjgs a afly aal.(-19a1ags) Ligygs a afly aliclai
@alaii gf J16 Wl il ey (vl gnith wlall aLniall TS Ty Gali lao .a 1anllg @ iclaiaVllg d_salnialll
¢-a Laéal) Lag Ligygs aqila durwig j8allg & 1lbyll Ala a ¢L6f)lg gaill Gligima pLoAIl Jb (na dailall
wna agaall aalyj anl] ddjlgall ¢najlall @call g aljig ga il aeiwl dplaall Jlgal W agis wn sl aisep Jalge

JVga jLilall Gjglai ¢uill dalell a lall
canll @lhill anle clicll aslyj al] Ligjgs gugpra jgab wal.ganiiall (nanll jals g @ iaill atidl o ai
JgLiblgall a_anll Glaasll @ iaéi winlc (nanll @lbill 4j38 (haa (na @ hiipallg a_ta jg naéll a gl w iisg
(&jwlll) gSlolll pagis grilnall & 1anll & yleyll 1 agig Ligjgs gugpa alyclai g a J-al=ill (nl ¢ a ijadg
wlc a talSill a3 811 @acg galell ool & wwla (né @ 2nllg wnclinll guoiill §j aiig J\L <l & nniall
A ol g abgall darwliall alagll Alaea pagiwle djaéll wl] dals] daualsll dcpull HLiillg jIS iVl

philia JS iy Ligygs yugpra gg-aalgy

@Lbi slaicl Ligjgs yuga auirai @ aalgal dagsall Laiaaicl ¢l ayjlyisVl lelall ga .2 91 gc @leill
aglaill 2 nil g5Ig a tagl=ill d lasll jlaiwl glasal quwil Juas goaall @yl=illg (x4 g-c) (rig jisIVi a l=ill
alugenll ga agaell J il Glealall Clalda .gujlaallg Alealall g a <) gc @l=ill dwjlaa GLiilsal ¢na
JHo Laynlic ga =1l c db wll @ 26 ga @)l Laidibg (alill & tlac G ubil & tioll qilgall & byijall
wylaall (na Lal .aiLilaiaVlg Glialgll Jaiwall A1aiillg . ajgna darwig d ilhll (nal JLnill Jilwg dag o
dulaall gass (na agana (Glhi inlc ingw Lay slawiwl <) dalna datd (G 61i @lg daren atlaell (Lilka
.dabia j1 ¢ G 0 Alalaiilg 4y aa 2 alialg

dlaisa j ¢ golnidl dlas wal alilulla clgé gl .wlsg ¢nyg-a Jsiin dalia ¢ a1ygyall & 1ig)isiil @ bill
Jlj Lag @153l @ hillg jlyéll @cag J4laill Glgal wnll  siaig «Jals Jsidy Layle slaicll g <ay Vg & hyljio j1 ¢g
Aflwll ga dudjgll 2ilaillg ayalsill @ hill ilc slaic\ll

guilgé (ra tnjlgall allal aablill alsg piill jlavl gl .Ja=ll éjalag alalsia injlg b &jlal daghia yagi @i c
gksail (JLall inaisa G ag dunyyaig dsuliio jg-nig golnidll Alas J1a go gl sy <L la leig aljlyag
.Jwazll djalag dlalsia tnjlg b éjla] d.aghia 3 3g1 \l ¢Lin Lay @ bgiall @Laall dw)jlaa o d1agsall ajasill
Jaudy Lay allS i @.alsy Juilw] g0 Grwiill @ ag arigh wlall 63014611 Cilel 2020 @lsll JU & yllall dojill
d_agsall clnay eLial aariig a il aanll ga cljal @i a il d.agsall jlypal a ayii aplaall Glclaial
O Pl aglai aing jLl Jad go djiall YA Juilw] ga (@olsall) wilpall dladle Jig-ol @lwi dtith wlall
wa g aljill 13 a @ aalgal alg_ball ga 13a c dith wlall a_agsall GaAil LAl d a1iig 2020 @alsll ga cnili
wilg) -0 64 50% 2_a3g d_thall WjLnall ga plyidll il c Laijaéa Jals @ladiwl ¢LIA na Lar «dlgrwll
adyeall slpglll ps JSadn Caala daji na gnidh wlall slniaVl Jg-3a wl] wnailaa Lagabga

34.5% arwis 2020 @al<ll tna djlgall cnajlall @call cnllaa] ga il . ddjlgall ¢najlall @ call (nllaal g alji
@call (nllaa] &by o ¢na Mga ggtla 356 ujylay La 2020 @lell J\LA aiard Gl Gia 2019 alell (na aijléa
d~1gaill  2ng wnjlall @call g alyi jlpai wl @alwg Mga ggtla 543 (nllg 2 2019 aleldl (na dijlgall cnaylall
Alelbdll ra yaaell (na Lal b hhall @ pghill gajliall (o aaell 31607 @i c (na
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S dbpgillg Gliaaill

aliflpulll d.agsall Lau g ai vl Glagnall JSubi «atith wloll @ plaall Lalaaii ¢nill diya il GlagnAll
a1 yhall aspill ga aclall cLiasil glail gc aailill daslyiall gguall apawil (atith wlall aplaall Jlgal ga
a_ubll A\Lygaill urwy & anll ajljg wilc @ aslyiall ggallg «aliall glaiig (asith wloll G bliall a Lyl gl
Jaug ayball @ jlna J 3y &1Ll dogsall a.aniila wl] &alblil 1ia dyibgll dhlwll iile Lials] Lic
dars a b & el yilpulll ailall drigh wloll cnsljiil ga @ dasiall (nanll Wyn Jlalia & 2llea @ jlna
JVga gg-tla 340 (nllg 1 2020 alsell J\LA (¢paaill gulwill) plall (nalo
] 2020 @lsll J\LA dagiwll alal Vil inalo ailla a] daté (g . agiwdl Glal Ml cnalo anlla o) g alyi
wnalp (nllaa] dard ara Glpg nillg 2019 @ldl cna atle Gls Lac 3% Gl pLadil drwir jJMga gg-tla 3,466
JUga gg-tla 3,582 dugiwll alalpall
wnith wlall cLns) i jSpall jLaall gc é)slnll adgll alpiaaill aylal 2020 alsdl J\A gralnialll g aill g alji
¢L1n 2019 @Gilwll @lell dijléa 2020 alell J\LA 11.5% airwi wnith wlall sLniall alaw sl Lealgi ¢igas anll
L1l 15.8 aiayd CLsly gua (na 2020 @alsll J\LA Nga jLila 14 (] grb wla ¢na ¢nlla oM gnlaall 2ilill @ alyi
Liaaia IJ\Jga 2914 Jn11 2020 al=ll J\a (ndla ¥l enlaall Adlill ga g oll ni @ 2lyig 2019 bl d\JgJ\Jgs
2019 (al<=lb aijléa 13.7% drwiy
25.3% 2.0 a.ijlan 2020 @lell (na 26% wl] arith wlall (usljill gna allbyl arwi Ceai)l Aoyl qewi glaijl
¢l aj¢ slhag angall aanll g alladl awi na s Liglai éllia J1j La ¢LIa wll @&alpl 2019 alsall (na
Ja=a g aijlg.auell aanll (na 15.7% sl go (na 46.6% aj¢ gLha (na 2020 @lell (na allyll dwi Gl
@aL=ll (na 54% (nl] 2019 alell (na 52% (o wilcia b wgiall @gliall dlas ¢a (Giw 19-29) abuddl g allngll
waag dlealhll Lanyhiguill @ tinallg & Laialsil 3 alpll @ Hled vy a il c cg Bl bl wy ajgasla &g 2020
J-a=ll Ggw albalibl Labld)l
= gla aalell aly anivall @ tialll af a3l ga @ lgiall ag-anll @ ¢ .griblgall glalllg galll i agi
62l @iy @l o« igildll p ¢ lispall dpalb (1:— G l=iy la 16 & plag i il A ljLa dulwll palghll
aal\ell aly alanll ga Jiladl ap b @iy @l ¢LI1aS ) blaa (- aaiii Lag @ alll oA a @ 1alsal g agiall pLaill
aliajl (3.aalll aday (nbleillg jLaiVlg Gljaaall glg il yas pLiil apalb jlaiil (2.aLispall ada @ladiwl Julsil
N LainVlIg Gliwliall ¢na ¢nall ployllg jLill G\Lb] @ pla ¢ialll gLilall § alha
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) dbpgillg Glaaill

Glogill
1alig arwyaall gonall WM gl inle wlsill.gujlaallg Glealall (na a9 gc @ulill (na aljaall cLiy ajgup
@ tleill (] e wild (na & ayleill Alwwgall GLal d wagleill & tlasll jlpaiwlg gpaill gc dlsalall a b
ada J-b o pliall jLpall aislg Grwo b thii ggag Lislaa Jgaill 13 & glsg "y = g-c @ L=ill" ¢rig i <V
wilgall pighi (na jlpaiw\l & al<ill Glwwdallg dagall Leala Wale JS i gi a1V aipill ada gl .wgyhll
J-aal elalll gg-<ul aya jlaiiwlig aulbll (il ajjeig aagasca jighig a2 gc @leill Jilug (né d1aglgisill
wiald)aollg a)g.dajill dinill a il jagig grb wla (na & anll Glassll g bgi il ¢ Jasll jljaiwl
giclball (na auhll a0l @ yaéi @lhi dgaig aalizall duhll Alaniill (na alpallg aleLasi uleyiwlg
diaaallg ailill gsloll (na @ ol Alaxill jagig aniollg cnibll jg bill 415Igag «cnagsall j ¢g (nagsall
aanll ajljgl & nniall ddlall alslaicVll sl j inlc Jasllg Lakinl jisUl aliall a pla

(@ tibg Alping JUa ga gyl 5LiIg enlasll ol duwlal Jalsio J$iy Laeiadig aganll 1 10gig <Ly
asidd J\La gea @ aj\l é il ajlgall jisyig enialell éoadl yflgalg alycinall ad al @ salsll Glijlgall jagig
.Ga1lg ALuwwga

JIpallglind jjlaillg Alpigallg Glagleall 3 1ii @ lleag @ lalSia d 153g @ 1igjisll & ilaglea @ bi <Liy )g )6
-algawg juy

ajaoll Lal a1ii j1lea (G agg dh wgiallg ajrenll Jlaclll inlc jisyill g o ljpa i ji SUl Glclholl @ cx §ygyn
U0.62 132 Alylaiiwl J1gai wl] eg alll gga qLiiVlg Jre il jlpaiwl (nlc

Jaii (a4ibgll gl drallall gl aulaall) laibigiwa dalsy tnylg bll QUL &jlaY dlalSia Jac daghia cLiy §)gy0
@iy Lauilga Js tnjlgbll AL @ 1hiil dlal g dalaiwa & 1idig &y ping dyylalg d Siag & 1igild yolic
4rJga JSiy Laiplle Glyilg Lanas @iy gl wile dnjlg b allb oof glle] aic Lyilali Lalai

4)g o ga gnclaizil gnibgll Jawll jLail cna ggpitllg & 1elaizVl Glasillg dlacluall 8aagall dlgul J106i
Aaaallg apéall AMLAII Jagail (nibg @lhiagag

hyllg (naubillg gualell ol gy Jolsill G 62y @i jragi JUs ga uapall blLwgl g dlladl go aall
gl (na Gyagiall Jasll pya wle dwaliall dajllll Wjleallg Gljlaall alwslg 2yl g1saig.dclinll ga
aiag apenll gjliallg gnilall Jre il @ aall dacls Alwliwg Gljana a3 b ] @&als] .gojlall gi gnlaall
a)lall Glgwill

daaiaall abilplll AlsLaiilll 2 nag jg-aaall g a drale ull ga a yja (G160l «nagsall @\l clal pighi
.ailwadag wnith wloll use gl alai dpai wallg
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